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Hotel Report
1st Quarter 2021

Summary of CFS and Crime Data for 
Village of Schaumburg Hotels

Report Notes:
• This report looks at the Calls for Service (CFS) Rate for all Schaumburg hotel in the 1st Quarter of 2021 and 

provides various quarters for comparison and trend analysis. It provides additional detail analysis of the 
Extended Stay hotels.

• CFS Rate is the number of Citizen Generated Calls divided by a hotel’s number of guest rooms, forming a 
percentage.

• Throughout the report, the category of calls are placed into two groups: Officer-initiated and Citizen 
Generated. This is based on the likelihood of the call’s origin and acknowledges not all calls actually 
originated within that category. In an example, battery reports are categorized as citizen-generated because 
someone is likely to call 911, however an officer at the hotel may have viewed that incident on scene.
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Quarterly Comparison

1st Quarters 2020 vs 2021
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Conditional Formatting Legend

Citizen-Generated Calls % Change

# > 15 Calls #% > 50% Change

CFS Rate #% > -50% Change

#% > 15% CFS Rate

Summary
• Hotels that experienced a significant rise in citizen-generated calls compared to the 1st

Quarter of 2020 were Wingate Inn, Embassy Suites, Comfort Inn, and Home2 Suites.
• Days Inn and all three Extended Stays retained a high citizen-generated CFS count between 

both quarters.
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Quarterly Trend

4th Quarter 2020 to 1st Quarter 2021
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Conditional Formatting Legend

Citizen-Generated Calls % Change

# > 15 Calls #% > 50% Change

CFS Rate #% > -50% Change

#% > 15% CFS Rate

Summary
• Hotels that experienced a significant trend rise in citizen-generated calls compared to the 4th

Quarter of 2020 were Wingate Inn, Comfort Inn, Home2 Suites
• Embassy Suites and all three Extended Stays retained a high citizen-generated CFS count 

between both quarters. Days Inn reduced their citizen calls and CFS rate.
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Summary:

• Extended Stays saw significant 
increases in theft and car break-
ins reports.

• These hotels saw significant 
drops in noise complaints and 
suspicious activity.

All Hotels
Comparison of 1st Quarters 2019 - 2021
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Citizen-Generated CFS 
Conditional Formatting Legend

# Increase ≥ 5 incidents

# Decrease ≥ 5 incidents
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All Hotels
Last Three-Quarter Trend
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